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PO Box 1251  Berthoud, CO 80513 

     
 

 

Audit Response 
 

20.June.2013 
Colorado Dept of Public Health and Environment (CDPHE) 
Field Services Section 
Attn: Christine Lukasik 
4300 Cherry Creek Drive, South 
Denver, CO 80246‐1530 
 
Subject:  Official response to audit, permit number CO‐0029742, audit performed 02.may.2013, 

audit report dated 29.may.2013 
 
Dear Christine, 
 
Thank you for your patience with us during audit of our facility called “Riverglen” back on 02.may.  
Thank you also for the well‐detailed list of improvement suggestions in your audit report.  This list will 
surely help us to improve our compliance, as well as improve the performance of our system.  Itemized 
replies below, numbered symmetrically with the numbering in your report. 
 
Alleged Violation 1:  Compliance schedule 

 We believe that RGHOA has indeed met the milestones of the compliance schedule.  Sadly, we 
were unable to provide adequate documentation on the audit date to prove this claim. 

 As requested, signed copy of the 15.february letter is included here as detailed in your report. 

 Additionally, we have asked Bret Icenogle at state office to search for copy of the second letter 
(milestone requirement 31.dec.2012), but as of this date, Bret has not replied. 

 Additionally, we have provided here a letter from our primary contact at Larimer County office, 
attesting to our compliance with the required milestones. 

 See attachment number 1 (X pages total) 
 
Alleged Violation 2:  Biosolids practices 

 I have communicated with Tim Larson, and submitted to Tim an ex‐post‐facto report for 2010 
and for 2011.  Copies of all three years are attached here for your review 

 We have established a file folder at our facility specifically for keeping paper copies of all 
biosolids reports, currently five years on file 

 See attachment number 2 (X pages total) 
 
Alleged Violation 3:  Data inaccurate on DMRs 

 We have collected DMRs from state office for first quarter of 2011, and for second quarter of 
2013 as requested. 

 We have initiated communication with the two laboratories with whom Riverglen has done 
business since 2011, and requested laboratory results for the two quarters in question. 

 We request more time to complete our necessary actions for this alleged violation.  Specifically, 
we request your flexibility to permit us to resolve this item no later than 15.August.2013 
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Alleged Violation 4a:  Flowmeters not properly calibrated 

 We have scheduled a visit from a flow‐measurement expert to provide third‐party calibration of 
both of our palmer‐bowlus systems.  Once complete, we will provide calibration reports for both 
units. 

 We have asked our calibration provider to also review position of the secondary measuring 
device (the ultrasonic xducer) with respect to the D/2 location requirement.  The conclusions 
from that assessment will also be noted on the calibration report. 

 We request more time to complete our necessary actions for this alleged violation.  Specifically, 
we request your flexibility to permit us to resolve this item no later than 15.August.2013 

 
Alleged Violation 4b:  Handheld devices not properly calibrated 

 We do indeed have three handheld testing devices which could be calibrated.  Those are: 
o Dissolved oxygen meter, model YSI 550A 
o Colorimeter, Hach model II 
o pH meter, Hach model Sension 2 

 We will take steps to have these devices calibrated, but without disruption to our normal 
operation (we cannot currently ship these away, because we have no replacement) 

 We request more time to complete our necessary actions for this alleged violation.  Specifically, 
we request your flexibility to permit us to resolve this item no later than 15.August.2013 

 
Alleged Violation 4c:  Aerator not functional 

 We have repaired our aerator in lagoon number 2, by purchasing an identical motor of the 
identical model.  This is a repair, not a new aerator, and it is the same model that has been in 
operation at our facility since original site location approval.  Both aerators have now been 
functioning reliably since approximately 25.may.2013 

 See attachment number 4c (X pages total) 
 
Alleged Violation 5:  Failure to maintain records 

 Our previous operator left us no data in the way of daily log sheets, COCs, lab results, etc 

 We have established a filing system at our facility to keep paper records of all DMRs, and 
currently have all DMRs available for the past three years at our facility. 

 We have established filing folders for equipment calibration records, including but not limited to 
influent and effluent flow measurement devices. 

 Our new operator (Bob) brings to our facility a long history of much improved practices and 
habits for maintaining log sheets detailing activities from each day’s visit. 

 Attached photos show some excerpts from the log‐book that Bob has been maintaining since he 
took over as ORC for our facility.  Also attached are photos of our improved filing system for 
other types of records.  We are lucky to have Bob’s help and broad experience. 

 See attachment number 5 (X pages total) 
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Typical pages in log book, maintained by new operator and stored permanently at facility
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Note:Folders for DMR records by year
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Aerator in cell number 2, same unit, same specifications, but with new encapsulated motor, functional since 19.may.2013
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Calibration records for pH meter and colorimeter
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Calibration procedure for pH sensor, now stored inside our O&M manual
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Calibration procedure for colorimeter, currently stored inside our O&M manual
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Important Note:During state audit 02.may.2013, the auditor explained that we are expected to be able to keep paper copies of annual biosolids reports at our facility for review by state personnel.  Our previous operator (Ben Golemon) stated that he had filed this report for Riverglen, but after contacting Tim Larson (303.691.4091) at state office, it was discovered that no such report was on file with CDPHE.  This report has therefore been submitted retroactively.
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Important Note:During state audit 02.may.2013, the auditor explained that we are expected to be able to keep paper copies of annual biosolids reports at our facility for review by state personnel.  Our previous operator (Ben Golemon) stated that he had filed this report for Riverglen, but after contacting Tim Larson (303.691.4091) at state office, it was discovered that no such report was on file with CDPHE.  This report has therefore been submitted retroactively.
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Dower, Michael [PROCESS/BOUL]

From: Dower, Michael [PROCESS/BOUL]
Sent: Thursday, June 13, 2013 10:30 AM
To: 'Larson - CDPHE, Tim'
Subject: RE: biosolids annual report
Attachments: Biosolids EPA permit 2009.pdf; Biosolids Report 2008.pdf; Biosolids Report 2009.pdf; 

Biosolids Report 2010.pdf; Biosolids Report 2011.pdf

Got it thanks for that quick email Tim. 
 
Here are biosolids reports for four years that you can please store in the state system. 
 
Note that for 2010 and 2011, they are retroactive (signed today, as replacement submittals to cover those years where 
my operator reported submitting on our behalf). 
 
If you cannot find the 2012 report next week for our organization, then I can easily do the same for 2012 as I did for 
2011 and 2010 
 
Thanks again, Tim 
 
 
 
Michael Dower | Engineer | Micro Motion, Inc. 
Emerson Process Management | 7070 Winchester Circle | Boulder | CO | 80301 
T +1 303 530 8473 | Mobile 303.408.5862 |  michael.dower@emerson.com 
 
 

From: Larson - CDPHE, Tim [mailto:tim.larson@state.co.us]  
Sent: Tuesday, June 11, 2013 2:48 PM 
To: Dower, Michael [PROCESS/BOUL] 
Subject: biosolids annual report 
 
Mike, 
 
It was good to talk with you today.  Here is the web address to get you to the State of Colorado biosolids web 
site: 
 
http://www.colorado.gov/cs/Satellite/CDPHE-WQ/CBON/1251596875177 
 
I will send you a copy of the 2012 Riverglen HOA Biosolids annual report, hopefully by next week. 
 
Let me know if you have any other questions. 
 
Thanks, 
Tim 
  
 
 
Tim Larson 
Biosolids Specialist 
WQCD-Permits-B2 
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Note:Folder at facility dedicated to storing biosolids reports
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Note:Signature added as requested
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